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We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We

are committed to ensuring the quality of your water.

The Hiwannee Water Associatlon works around the clock to provide top quality water to every tap. We ask that all our customers help

us protect our water sources, which are the heart of our community, our way of life and our children's future.

Please share this information with anyone who drinks this water (or their guardians), especially those who may not have received the
reporl directly (for example, people in apartments, nursing homes, schools, and businesses).

Contact & Meeting lnformation
lf you have any questions about this report or concerning your water utility, please contact Brent Graham, Operator, al 601 .410.7127.
We want our valued customers to be informed about their water utility. lf you want to learn more, please attend any of our regularly
scheduled meetings. They are held on the first Thursday of the month at 5:00 PM at the main office located at 929 Wayne Street,
Waynesboro, N,4S 39367.

Source of Water
Our water source is from wells drawing from the Lower Wilcox Aquifer. The source water assessment has been completed for our
public water system to determine the overall susceptibility of its drinking water supply to identified potential sources of contamination. A
report containing detailed information on how the susceptibility determinations were made has been furnished to our public water
system and is available for viewing upon request. The wells for the Hiwannee Water Association have received a lower to moderate

susceptibility ranking to contamination.

Period Covered by Report
We routinely monitor for contaminants in your drinking water according to federal and state laws. This report is based on results of our
monitoringperiodof January1"ttoDecember31"t,2025. lncaseswheremonitoringwasn'trequiredin2025,thetablereflectsthemost
recent testing done in accordance with the laws, rules, and regulations.

As water travels over the surface of land or underground, it dissolves naturally occurring minerals and, in some cases, radioactlve
materials and can pick up substances or contaminants from the presence of animals or from human activity; microbial contaminants,

such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and
wildlife; inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water runoff,
indr-rstrial, or domestic wastewater discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come
from a variety of sources such as agriculture, urban storm-water runoff. and residential uses; organic chemical contaminants, including

synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come

from gas stations and septic systems; radioactive contaminants, which can be naturally occurring or be the result of oil and gas

production and mining activities. ln order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of

certain contaminants in water provided by public water systems. All drinking water, including bottled drinking water, may be reasonably

expected to contain at least small amounts of some contaminants. lt's important to remember that the presence of these contaminants
does not necessarily indicate that the water poses a health risk.

We are required to monitor your drinking water for speciflc contaminants on a monthly basis. Results of regular monitoring are an

indicator of whether or not our drinking water meets health standards. ln addition to the contaminants listed in the table, we tested for
additional chemicals for which the state and EPA have set standards. We found no detectable levels of those chemicals.

ln 2025, our system also tested for the Unregulated Contaminant Monitoring Rule #5 for polyfluoroalkyl substances, where no

detectable levels were found.

Violations
Our system #77OOO8 received a Public Notice Rule Violation for failure to deliver notification of a drinking water violation to our
customers within the required time. The notice has been delivered and our system has been returned to compliance.

Our system # 770008, during the 2nd and 4th quarters of 2025, our system violated a drinking water standard. Results show that our

system exceeded the standard, or maximum contaminant level (MCL) for Disinfection Byproducts. We have adjusted the amount of
chlorine we add to the water along with increasing flushing of water lines.

Lead Educational Statement
Lead can cause serious health problems, especially for pregnant women and your children. Lead in drinking water is primarily from

materiats and components associated with service lines and home plumblng. Our water system is responsible for providing high quality

drinking water and removing lead pipes, but cannot control the variety of materials used in plumbing components in your home. You

share the responsibility for protecting yourself and your family from the lead in your home plumbing. You can take responsibility by

identifying and removing lead materiats within your home plumbing and taking steps to reduce your family's risk. Before drinking tap

water, flush your pipes for several minutes by running your tap, taking a shower, doing laundry or a load of dishes. You can also use a

filter cerlified by an American National Standards lnstitute accredited certifier to reduce lead in drinking water. lf you are concerned

about lead in your water and wish to have your water tested, contact our water system. lnformation on lead in drinking water, testing

methods, and steps you can take to minimize exposure are available at hitps,l""'rr.epa.!.rvisafelva"el,gL.1.



Our system has completed the Lead Service Line lnventory, and no lead lines were found. The methods used to make that
determination were vrsual inspections, water operator knowledge and archrved records. This inventory report is available for viewing at
our office upon request.

Fluoride lnformation
Our water system no longer adds fluoride to your drinking water. If you believe you need fluoride supplements for your continued oral
health, please contact your local dentist or health care provider for further information.

All sources of drinking water are subject to potential contaminatron by substances that are naturally occurring or man-made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drlnking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at1.800.426.4791 .

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 1.800.426.4791 .
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i PWS#: 0770005 TEST RESULTS - UCMRs

PWS #: 0770005 TEST RESULTS
Contaminant Violation

Y/N
Date

Collected
Level

Detected
Range of Detects
or # of Samples

Exceeding
MCUACL

Unit
I\4eas u re-

ment

MCLG MCL Likely Source of Contamination
I

lnOfganiC COntaminants - Satts and metals which can occur naturally in the soil or groundwater or may result from urban stormwater

runoff. lndustrial or domestic wastewater di oil and mininq, or farm

8. Arsenic N No Range ppb nla 10 Erosion of natural deposits; runoff
from orchards; runoff from glass and
electronics production wastes

'10. Barium N 2025 0132 No Range ppm 2 2 Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

'13. Chromium N 2025 1.3 No Range ppb 100 100 Discharge from steel and pulp mills;
erosion of natural deposrts

'14. Copper N 2021t23" .3 0 ppm 1.3 AL=1.3 Corrosion of household plumbing
systems; erosion of natural deposits;
leachinq from wood preservatives

16. Fluoride N 2025 .494 No Range ppm 4 4 Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories

1 7. Lead N 2021t23" 2 0 ppb 0 AL=15 Corrosion of household plumbing
svstems, erosion of natural deposits

Sodium N 2023" No Range ppb 0 Road Salt, Water Treatment
Chemicals, Water Softeners and
Sewaqe Effluents.

IN

81. HAA5 N lu zc I ppb 0 60 By-Product of drinking water
disinfection.

82. TTH|\4
lTotal
trihalomethi

N 2025 z5 5.1 - 35.1 ppb 0 80 By-product of drinking water
chlorination.

Chlorine N 2025 1- RAA .4 - 1.3 mg/l 0 MRDL = 4 Water additive used to control
microbes

Contaminant Violation
Y/N

Date
Collected

Level
Detected

Range of Detects
or # of Samples

Exceed ing
I\4CUACL/MRDL

Unit
Measure-

ment

MCLG MCL Lrkely Source of Contamination

Unregulated Contaminants - contaminants which EPA has not established drinking water standards. The purpose of unregulated contaminant

is to assist EPA in det the occurrence of contaminants in drinkrng water and whether future are warranted

lithium N 2025 tt.b 14.9 - 15.6 Ug/l 9 Naturally occurring metal that may
concentrate in brine waterst lithium salts
are used in electrochemical cells,
batteries, and in orqanic svntheses.



PWS #: 0770008 TEST RESULTS
Contaminant Violation

Y/N
Date

Collected
Level

Detected
Range of Detects
or # of Samples

Exceeding
MCUACL

Unit
Measure-

ment

[/CLG MCL Likely Source of Contamination

lnOfganiC COntaminants - Satts and metals whlch can occur naturally in the soil or groundwater or may result from urban stormwater

runoff. Industrial or domestic wastewater oil and qas production, minino, or farmi

8. Arsenic N 2U23 7 4.4 - 7 ppb nla 10 Erosion of natural deposits, runoff
from orchards; runoff from glass and
electronics production wastes

10. Barium N 2025 na) 0316 - .032 ppm 2 2 Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2025 17 1.5 - 1.7 ppb 100 100 Discharge from steel and pulp mills;
erosion of natural depos ts

i14 copper N 2021123- 2 0 ppm t.J AL=1.3 Corrosion of household plumbing
systems; erosion of natural deposits;
leachinq from wood oreservatives

16. Fluorlde N 2025 649 .64 - .649 ppm 4 4 Erosion of natural deposits; water 
l

additive which promotes strong l

teeth: discharge fror'ertilize' and
alumirum factories

'17. Lead N 2021t23- 1 0 ppb 0 AL='1 5 Corrosion of household plumb ng
systems, erosion of natural depos

21. Selenium N ZU25 4.2 3.8 - 4.2 ppb 5U 50 Discharge from petroleum and metal
refineries; erosion of natural
deoosits, discharoe from mines

Sodium N 2023. 301 298 - 301 ppm 20 Road Salt, Water Treatment
Chemicals, Water Softeners and
Sewaqe Effluents.

DiSinfeCtiOn By-PfOdUCtS - Substances formed when disinfectants, like Chlorine, used to treat drinking water react with naturally

occurrinq materials in the water.

81. HAA5 N 2025 ZZ 2.1 - 23.1 ppb 0 60 By-Product of drinking water
disinfection.

82. TTHM
[Total
triha omethl

Y 2025 98 5.6 - 208 ppb 0 80 By-product of drinking water
chlor nation.

Chlor ne N 2025 .7. RAA a 1E mg/l 0 MRDL = 4 Water additive used to control
microbes

x ,\,lost recenl .stunple. No sornple rerluired.[or 2025

pressure and cardiovascuiar disease.

D i s i ttlb c ti on By- Product,r..
(Et) HaloaceticAcids(HAr\5). SomepeoplewhodrinkrvirtelcontainingHA,A5inercessoftheMCLoverman.vycarsmayhaveanincteasednskofcancer

u,ith thcir liver. kidncys, or central neraous systems. and rnay have an increascd risk ofgetting canccr.

Arsenic
Arsenic is known to cause cancer in humans. Arsenic also may cause other health effects such as skin damage and circulatory
problems. HIWANNEE WATER ASSOCIATION #2 meets the EPA arsenic drinking water standard, also known as a Maximum
Contaminant Level (MCL). However, you should know that EPA's MCL for arsenic balances the scientific community's understanding of
arsenic-related health effects and the cost of removing arsenic from drinking water. The highest concentration of arsenic found in 2025
was 7.0 ppb.

Terms and Abbreviations
ln the table you may find unfamiliar terms and abbreviations you might not be familiar with. To help you better understand these terms
we've provided the following definitions:

Action Level (ALl j The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water system
must follow.

Maximum Contaminant Level (MCL): The "Maximum Allowed" (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG): The "Goal"(MCLG) is the level of a contaminant in drinking water below which there is no

known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary to control microbial contaminants.



Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or
expectedriskof health. MRDLGsdonotreflectthebenefitsoftheuseofdisinfectantstocontrol microbial contaminants.

Parls per billion (ppb) or microqrams per liter (uq/D: one part by weight of analyte to 1 billion parts by weight of the water sample.

Pafts oer million (ppm) or Milliqrams per liter (mq/l): one part by weight of analyte to 1 million parts by weight of the water sample.

RAA: Running Annual Average


